	CLAIM PROCEDURE INFORMATION

	[image: image1.png]Y AN B VIV N S VIIV/IVI/INITA VI VIS
N /A L) VA AITAN 4/ TAVSIITA 4 A








Date
Claimant
Dear Sir / Madam,

With reference to the telephone conversation / e-mail message dated ......, concerning your claim, we would like to ask you to fill in the Claim Report form attached to this message and send it back together with all required documents. 

The receipt of above-mentioned documents will facilitate us  the claim investigation. 
Your claim will be immediately forwarded to the Quality Department of DHL Global Forwarding for further investigation. 
The employee of the Quality Department of DHL Global Forwarding will contact you within five days to collect the documents needed for claim investigation and settlement. Should you have any additional questions please do not hesitate to contact our Quality Department
Phone number: + (48 22) 70 37 555
E-mail: pl.reklamacje-dgf@dhl.com
Mailing address:

DHL Global Forwarding Sp. z o.o.
ul. Jana Pawła II 66

05-500 Piaseczno
Poland
Please be assured that we will make all necessary efforts to solve your issue as soon as possible. 
Sincerely,

Name, Surname
Post
DHL Global Forwarding Sp. z o.o.

Branch address.

	Zał. 2a do P Nr 1/CS
	Wydanie: 1

Obowiązuje od: 21.12.2007r.



[image: image1.png]